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- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
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DETAILED ACTION 

This action is issued in response to amendment filed 9/14/201 1. 

Claims 142 were amended. No Claims were added and none were canceled. 



Claim Rejections - 35 USC §102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 



Claims 1-9, 16-23, 27-29, 34-38, and 42 are rejected under 35 USC 102(e) as being 
anticipated by Ward et al. (Ward hereinafter) US Patent Application Publication No. 
2006/0030333 filed Aug. 8, 2005. 

Regarding Claims 1, 16, 28, and 35 Ward discloses a method comprising: 

receiving at a centralized alert center, a user-submitted indication of an alert source from 
which a user desires to receive alerts, wherein (Fig. lc, Ward): 

the centralized alert center is not directly associated with the alert source (Fig. lc, 
wherein the Area of uncertainty corresponds to "not directly" Ward); and 

the alert source is configured to enable users to subscribe directly to the alert source (Fig. 
2, element 215, Ward); 
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subscribing, by the centralized alert center, on behalf of the user, to the alert source, such 
that alerts for the user are sent by the alert source to the centralized alert center rather than to the 
user (Fig. 3B, element 355, Ward); 

receiving at the centralized alert center, on behalf of the user, an alert for the user, and on 
behalf of the user, from the alert source; mapping the alert that was received to a delivery mode; 
and based on the mapping, forwarding the same alert that was received to the user according to 
the delivery mode (Fig. 3B, element 355-360, Ward). 

Regarding Claim 2, andl7, Ward discloses a method wherein mapping the alert that was 
received to a delivery mode comprises mapping the alert according to the alert source (Fig. 3B, 
element 357, Ward). 

Regarding Claims 3, and 18, Ward discloses a method wherein mapping the alert that was 
received to the delivery mode comprises mapping the alert according to content of the alert (Fig. 
3B. element 354, Ward). 

Regarding Claim 4, Ward discloses a method wherein the delivery mode specifies a 
delivery method used to forward the same alert that was received to the user, and wherein 
forwarding the same alert that was received to the user according to the delivery mode comprises 
transmitting the same alert that was received to the user via the delivery method indicated in the 
delivery mode (Fig. 3D, element 375, Ward). 

Regarding Claim 5, Ward discloses a method wherein the delivery mode specifies a 
delivery action that indicates a delivery method to be used to forward the same alert that was 
received and whether an acknowledgement to the alert should is expected, and the method 
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further comprises waiting for an acknowledgement to the alert if the delivery mode indicates that 
an acknowledgement to the alert should be is expected (Fig. 4, element 450, Ward). 

Regarding Claim 6, Ward discloses a method wherein the delivery action specifies a time 
period to wait for an acknowledgement if an acknowledgement to the alert is expected, and 
wherein the waiting further comprises waiting the specified time period for an acknowledgement 
to the alert (Fig. 5C, elements 586, and 589, wherein the time is tied to the wireless network , 
Ward). 

Regarding Claims 7, 19, 25, and 38 Ward discloses a method wherein: 

the delivery mode specifies a first delivery method used to forward the same alert that 
was received; the delivery mode specifies a second delivery method used to forward the same 
alert that as received; the second delivery method is different than the first delivery method (Fig. 
5C, element 697, and 594, Ward); and 

forwarding the same alert that was received comprises transmitting the same alert that 
was received to the user via the first delivery method and the second delivery method as 
indicated by the delivery mode (Fig. 5C, element 598, Ward). 

Regarding Claim 8, Ward discloses a method wherein mapping the alert that was 
received to a delivery mode comprises: 

defining one or more categories of alerts (Fig. 6, element 615, Ward); 

assigning a delivery mode to each category (Fig. 6, element 630, Ward); and 

categorizing the alert, thereby mapping the alert to the delivery mode of the category 
(Fig. 6, element 645 wherein the filter corresponds to categorizing, Ward). 
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Regarding Claim 9, Ward discloses a method wherein mapping the alert that was 
received to a delivery mode further comprising assigning a priority to each category, and 
wherein assigning a delivery mode to each category comprises assigning a delivery mode to a 
category based on the priority assigned to the category (Fig. 8F, element 846, wherein the high 
accuracy corresponds to the high priority, Ward). 

Regarding Claim 20, Ward discloses a method centralized alert delivery system wherein 
the delivery method is chosen from a group of delivery methods consisting of: e-mail, instant 
messaging, SMS (short message service) messaging (Fig. 4, element 420, Ward). 

Regarding Claim 21, Ward discloses a centralized alert delivery system wherein the 
delivery mode comprises one or more delivery blocks, each delivery block specifying one or 
more delivery actions, each delivery action specifying (Fig. 4, element 420, Ward): a delivery 
method by which an alert associated with the delivery mode is delivered (Fig. 4, element 440, 
Ward); whether an acknowledgement to the alert is expected; and if an acknowledgement to the 
alert is expected, a time to wait for the acknowledgement (Fig. 4, element 450, Ward). 

Regarding Claim 22, Ward discloses a centralized alert delivery system wherein the 
delivery mode comprises one or more delivery blocks, each delivery block specifying one or 
more delivery actions, each delivery action specifying a delivery method by which the associated 
alert is delivered and whether an acknowledgement to the transmitted alert is expected (Fig. 4, 
element 425, Ward). 

Regarding Claim 23, Ward discloses a centralized alert delivery system wherein each 
delivery action that indicates an acknowledgement is expected further specifies a time to wait for 
the acknowledgement (Fig. 3E, element 387, Ward). 
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Regarding Claims 27, and 34, Ward discloses a centralized alert delivery system further 
comprising: 

a categories module that identifies categories into which an alert alerts are categorized, 
wherein each category has an associated delivery mode (Fig. 8C, element 828, Ward); and 

the mapping module is further configured to categorize the alert into a category identified 
in the categories module thereby associating the alert with the delivery mode of the category 
(Fig. 8C, element 832, Ward). 

Regarding Claims 29, and 42, Ward discloses a computer system wherein the alert center 
is further configured to monitor for an acknowledgement that the alert was successfully delivered 
(Fig. 3E, element 387, Ward). 

Regarding Claim 30, Ward discloses computer storage media wherein determining the 
delivery mode comprises: 

determining the alert source from which the alert originated; identifying a category 
associated with the alert source (Fig. 3E, element 382, Ward); and identifying a delivery mode 
associated with the category (Fig. 3E, element 388, Ward). 

Regarding Claim 37, Ward discloses a computer storage media wherein transmitting the 
alert according to the delivery mode comprises: 

identifying a delivery action associated with the delivery mode (Fig. 3E. element 391, 
Ward); and transmitting the alert according to the delivery action (Fig. 3E, element 387, Ward). 
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Allowable Subject Matter 

Claims 10-15, 24, 26, 30-33, 39-41 are objected to as being dependent upon a rejected 
base claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claim and any intervening claims. 

The following is a statement of reasons for the indication of allowable subject matter: Regarding 
Claims 10-15, 24-26, 30-33, and 39-41, the applied art fail to disclose the claimed limitations of 
mapping the alert that was received to a primary delivery block specifying a first delivery action 
that specifies a first delivery method, and a secondary delivery block specifying a second 
delivery action that specifies a second delivery method, wherein the second delivery method is 
not the same as the first delivery method; and forwarding the alert that was received to the user 
according to the delivery mode comprises: transmitting the alert that was received to the user 
according to the first delivery action; if transmitting the alert that was received to the user 
according to the first delivery action is successful, preventing the alert that was received from 
being transmitted to the user according to the second delivery action; and if transmitting the alert 
that was received to the user according to the first delivery action is unsuccessful, transmitting 
the alert that was received to the user according to the second delivery action. 

Point of Contact 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to SANA AL HASHEMI whose telephone number is (571)272- 
4013. The examiner can normally be reached on 8Am-4:30Pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Pierre Vital can be reached on 571-272-4215. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/Sana Al-Hashemi/ 

Primary Examiner, Art Unit 2156 

November 4, 2011 



